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PB 208
PROCEDURE FOR DECEASED MEMBERS:

PURPOSE

In the unfortunate circumstance where a User passes away while the User’s membership in the Corporation is still active, the following procedure will be followed.  
TERMS OF POLICY

A. Upon learning the person primarily responsible for an active account may have passed away, the Corporation will take reasonable steps to attempt to confirm the death of the person.  If the Corporation reasonably believes that the person has died, the Corporation will for a period of thirty days after making that determination leave the deceased member's account open and active.  If there is no contact from any person purporting to represent the deceased member within said thirty days, the service or services in the deceased members' name will be disconnected.  If there is no contact from any person purporting to represent the deceased member within sixty days from the date the Corporation reasonably concludes that the member is deceased, the deceased member's membership will be terminated.
B. Except as otherwise provided below in section E, the Estate of the deceased member shall remain liable for all water and minimum bills due and payable until such time as the membership is terminated.  

C. If it is later determined that the member is not deceased, any disconnected services will be reconnected and membership reinstated without charge to the member.

D. If another person or entity desires to continue to use the service previously owned by the deceased User, the person or entity must apply for a transfer of membership as provided in Policy Bulletin 307 and provide such proof as the Corporation may require of the death of the User and the consent of the User’s estate to the transfer.

E. Persons or entities who continue to use the service previously owned by the deceased User without notifying the Corporation of the User’s death shall be liable for all costs associated with such use under the same terms as if the person or entity was a member commencing sixty days after the death of the User.   Persons or entities described in this section E shall not be deemed members of the Corporation simply by virtue of being responsible for fees and costs associated with the service being used by them.  At any time after learning of the death of the User of record, the Corporation may require the subsequent user of the service to apply for membership and sign a user agreement as a condition of continued service.

CROSS REFERENCE(S)

	
	
	
	

	Date Initially Adopted:
	07/11/2017
	Amended / Revised:
	01/08/2024

	
	
	
	


	ADOPTED:


By: ____________________________________________

Chairperson of the Board
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	ATTEST:
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